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'LG�\RX�NQRZ�WKDW�RXU�ZRQGHUIXO�37$�VXSSO\�PHDOV
DQG�EDNLQJ�WKDW�DUH�VWRUHG�IUR]HQ�IRU�WLPHV�ZKHQ
PHPEHUV�RI�RXU�FRPPXQLW\�QHHG�D�OLWWOH�H[WUD

VXSSRUW"�
ΔI�\RX�DUH�LQWHUHVWHG�LQ�KHOSLQJ�XV�WR�NHHS�RXU�IUHH]HU
VWRFNSLOH�DEXQGDQW�ZH�ZRXOG�ORYH�WR�KHDU�IURP�\RX�
2U�LI�\RX�NQRZ�VRPHRQH�ZKR�PLJKW�EH�LQ�QHHG�RI�D

OLWWOH�KHOSLQJ�KDQG�SOHDVH�JHW�LQ�WRXFK�

HEDGI�G:<>HIG6I>DC
:LQWHU�VSRUWV�UHJLVWUDWLRQV�DUH�QRZ�RSHQ��:H�FDQ
W�ZDLW�WR�VHH�DOO�RI
RXU�ZRQGHUIXO�.DLSDNL�/HDUQHUV�RQ�WKH�ILHOG�WKLV�\HDU��ΔI�\RX�ZRXOG
OLNH�DQ\�PRUH�LQIRUPDWLRQ�DERXW�UHJLVWHULQJ�\RXU�FKLOG�FKLOGUHQ

SOHDVH�FRQWDFW�-XOLDQ�&RXWWV��MXOLDQ#NDLSDNL�VFKRRO�Q]�
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7KLV�\HDU�ZH�DUH�IRFXVLQJ�RQ

OHDUQLQJ�RXU���&
V�LQ�7H�5HR��(DFK
QHZVOHWWHU�ZH�ZLOO�VSRWOLJKW�RQH�RI
WKHVH�NXSX��ZRUGV��DV�ZH�OHDUQ

WKHP�WRJHWKHU��
2XU�ILUVW�RQH�LV�0DKL�WDKL�PHDQLQJ
&ROODERUDWLRQ�RU�
WR�ZRUN�DV�RQH
�

� I=:�@6>E6@>�L6N� �HJGK:N�
:H�DUH�FXUUHQWO\�JDWKHULQJ�GDWD�IURP�RXU�FRPPXQLW\�WR�KHOS�

XV�UHIOHFW���UHYLHZ�DQG�LPSURYH�XSRQ�RXU�EHKDYLRXU�PDQDJHPHQW
JXLGLQJ�GRFXPHQWV��:H�ZRXOG�DSSUHFLDWH�LW�LI�\RX�FRXOG�

FRPSOHWH�WKLV�VKRUW�VXUYH\�
KWWSV���IRUPV�JOH��)7J);QI/�XG�&KJ�

�

&ULWLFDO�7KLQNHUV�DVN�TXHVWLRQV��2XU�<HDU�����OHDUQHUV
KDYH�EHHQ�H[SORULQJ�GLIIHUHQW�W\SHV�RI�TXHVWLRQV��7KLV
ZHHN�WKH\�FUHDWHG�TXHVWLRQV�WKDW�KDYH�QR�DQVZHU��

�7DOD��:K\�KDVQȇW�WKH�IXWXUH��OLNH�URERWV�DQG�WHFKQRORJ\�FRPH�KHUH�\HW"�
ΖRQD��:KDWȇV�WKH�SRLQW�RI�OLIH��ZKDW�DUH�\RX�VXSSRVHG�WR�DFKLHYH"�

2OL�6��:K\�ZHUH�SHRSOH�ERUQ�RQ�HDUWK�DQG�QRW�WKH�PRRQ"�
'DOODV��+RZ�GLG�ZRUGV�EHFRPH�ZRUGV"�

+RZ�FRPH�HYHU\RQH�VSHDNV�GLIIHUHQW�ODQJXDJHV"�
*HRUJH��+RZ�H[DFWO\�GLG�WKH�GLQRVDXUV�GLH"�

3HRSOH�VD\�LW�ZDV�DQ�DVWHURLG�EXW�WKDWȇV�MXVW�D�VXJJHVWLRQ�
%D\OH\��:KDW�LV�WKH�SRLQW�RI�ILJKWLQJ"

/XNH��:LOO�WKH�DQLPDOV�ZH�KDYH�ULJKW�QRZ�EHFRPH�H[WLQFW"
7H�$R��:KR�GHFLGHG�WKDW�WKH�FRORXU�JUHHQ�VKRXOG�EH�FDOOHG�Ȇ*UHHQȇ"

%HDWUL[��:LOO�KXPDQV�HYROYH�DJDLQ"
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5XPD�.DDNDQR

+DUULVRQ�:DONHU
)RU�VWHDGLO\�GHYHORSLQJ�\RXU�LQTXLVLWLYH�PLQG�WKLV�WHUP�DQG�DGDSWLQJ�\RXU

OHDUQLQJ�ZLWK�GLIIHUHQW�WHDFKHUV��<RX�DUH�DEOH�WR�UHIOHFW�RQ�ZKDW�\RX�GLG�ZHOO�LQ
D�VHVVLRQ�DQG�EXLOG�RQ�LW�WKH�QH[W�GD\��:HOO�GRQH�

-DNH�7KRPSVRQ
)RU�TXHVWLRQLQJ�DSSURSULDWHO\�DW�PDW�WLPH�DQG�IRU�VKRZLQJ�RWKHU�FKLOGUHQ

GLIIHUHQW�ZD\V�RI�DSSURDFKLQJ�WDVNV��<RX�KDYH�D�SRVLWLYH�DWWLWXGH�WRZDUGV�DOO
DVSHFWV�RI�FODVV�OLIH�DQG�ZH�DUH�SURXG�RI�WKH�ZD\�\RX�KDYH�VHWWOHG�LQ�WKLV�WHUP�

:HOO�GRQH�
�

5XPD�:HUL

0D[�/DZU\
)RU�VKRZLQJ�DPD]LQJ�LQLWLDWLYH�LQ�KHOSLQJ�RQH�RI�KLV�FODVVPDWHV�ZKHQ�RWKHUV

ZHUHQȇW�OLVWHQLQJ�WR�KLP��*UHDW�OHDGHUVKLS�0D[�
0D\D�.UD\YDDQJHU

)RU�OHDGLQJ�WKH�ZD\�ZLWKLQ�\RXU�UHDGLQJ�JURXS��\RXU�VRXQGLQJ�RXW�DQG
EOHQGLQJ�RI�ZRUGV�DUH�VWUDWHJLHV�WKDW�DUH�KHOSLQJ�\RXU�ZKROH�JURXS��ZHOO�GRQH�
:HOFRPH�WR�5XPD�:HUL��\RX�DUH�VXFK�D�KHOSIXO�DQG�UHOLDEOH�FODVV�PHPEHU�

�

5XPD�0DKXUL

%ODNH�3RSH
)RU�\RXU�DPD]LQJ�DWWLWXGH�WRZDUGV�DOO�OHDUQLQJ��<RX�DVN�ZRQGHUIXO�TXHVWLRQV�

KHOS�RWKHUV�WR�WKLQN�GLIIHUHQWO\�DQG�KDYH�FUHDWLYH�VROXWLRQV�WR�SUREOHPV�
3DWULFN�&ODUNLQ

)RU�EHLQJ�VXFK�D�UHVLOLHQW�DQG�DGDSWDEOH�OHDUQHU��\RX�KDYH�VHWWOHG�LQ�LQFUHGLEO\
ZHOO�DQG�DUH�PDNLQJ�ZRQGHUIXO�SURJUHVV�LQ�\RXU�OHDUQLQJ�
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e�t�Ø�t¤t¿²
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5XPD�3HND

+DQD�7KRPVRQ
)RU�\RXU�DPD]LQJ�DELOLW\�WR�UHIOHFW�RQ�WKH�FODVV�VWRU\�DQG�WR�WKLQN�GHHSO\

DERXW�WKH�OHVVRQV�ZH�FDQ�OHDUQ�IURP�RXU�VWRULHV�
2UODQGR�%DUERVD

)RU�WKH�H[FHOOHQW�TXHVWLRQV�\RX�DVN�DQG�WKH�UHIOHFWLYH�FRQWULEXWLRQV�\RX
PDNH�WR�RXU�FODVV�GLVFXVVLRQV��HQULFKLQJ�WKH�OHDUQLQJ�LQ�RXU�URRP�

�
5XPD�5DX

2OL�6FKLFN
)RU�\RXU�SRVLWLYH�DSSURDFK�WR�DOO�\RXU�OHDUQLQJ��<RX�DUH�JUHDW�DW

TXHVWLRQLQJ�IRU�FODULW\��VXPPDULVLQJ�ZKDW�\RXȇYH�UHDG�DQG�SXWWLQJ�\RXU
UHVHDUFK�LQWR�\RXU�RZQ�ZRUGV��

*HRUJH�'RQDOGVRQ
<RXU�VNLOOV�RI�DVNLQJ�JRRG�TXHVWLRQV��HYDOXDWLQJ�LQIRUPDWLRQ�DQG

UHIOHFWLQJ�RQ�DOO�WKH�QHZ�WKLQJV�WKDW�\RX�OHDUQ�QHYHU�FHDVH�WR�DPD]H��
�

5XPD�7LZDL

+DPLVK�$QZHOO
0DNLQJ�H[FHOOHQW�FKRLFHV�LQ�KLV�ZRUN�LQ�WKH�FODVVURRP�DQG�LQ�WKH

SOD\JURXQG��:H�DUH�SURXG�RI�\RXU�KDUG�ZRUN�
1LQD�%DOVRP

7KH�WKLQNLQJ�VNLOOV�XVHG�LQ�WKH�FUHDWLRQ�RI�\RXU�3�(��JDPH�PDGH�IRU�FODVV
ZHUH�YHU\�LPSUHVVLYH�

�
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